
A D V E R T I S E M E N T  F E AT U R E

If you support a Carpet Foundation independent retailer, you can be 
sure of great service and a quality carpet that meets all your needs 

GO LOCAL
B ritain has always been a nation of 

shopkeepers, and a good mix of 
independent retailers makes for 
a much more vibrant high street. 

Indeed, it’s these independent retailers who 
are often the lifeblood of communities, so it’s 
little wonder many people are heading back 
to their local butchers, bakers and dedicated 
stores – and that includes carpet shops.

LOCAL HEROES
On average, we only buy carpet every seven 
years, and as it’s often a big purchase, it’s 
important to buy from people you can trust. 
The Carpet Foundation has 450 independent 
retailers nationwide, most of which are 
small or family-owned, and have been selling 
carpet in their local area for generations. 
These businesses are run with dedication by 
proud and passionate people who genuinely 
know everything there is to know about carpet. 
And with quality carpets to suit all budgets 
and requirements, you can also be assured of 
good old-fashioned personal customer service, 
so you’ll buy the carpet that is right for you. 

CODE OF PRACTICE
All Carpet Foundation retailers operate under 
a Consumer Code of Practice approved by 
the Chartered Trading Standards Institute. 
It guarantees you a certain level of service 
so you won’t get any nasty surprises on the 
bill, and, in the highly unlikely event of a 
problem, there is an agreed dispute resolution 
process. Carpet Foundation members are 
the only carpet retailers in Britain allowed to 
follow this Code of Practice, and they’re all 
individually monitored to ensure compliance.

SUPPORT YOUR INDEPENDENT 
CARPET RETAILER
Shopping is one thing we do brilliantly in 
this country, but carpet can be a complex and 
infrequent purchase, so make sure to buy from 
local carpet experts, who will give you great 
service, genuine expertise and access to a broad 
range of quality carpets. 

The Carpet Foundation 
is supported by 
leading suppliers to 
the UK carpet industry, 
including: Associated 
Weavers; Brockway; 
Brintons; British Wool; 
Cavalier; Cormar; 
Cloud 9; Crucial 
Trading; Telenzo; Hugh 
Mackay; Kersaint Cobb; 
Kingsmead; Penthouse; 
Regency Carefree; 
SEBO; Thomas Witter; 
Ulster; Victoria and 
Whitestone Weavers.

Timorous Beasties 
by Brintons, Noir 

Ruskin Butterfly

Sensation by 
Cormar Carpets, 
Atlantic Seal


