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CONSUMER CODE OF PRACTICE 
 

NB Arbitration is a low cost alternative to seeking legal redress through the courts. 
 

1. Under the Carpet Foundation Consumer Code of Practice, Arbitration will be carried out 
by an experienced independent organisation. BTTG, WIRA House, West Park Ring 
Road, Leeds, LS 16 6QL has been appointed to carry out the arbitration service with 
back-up administration provided by the Carpet Foundation 
 

1. If the Conciliation Service offered in the Carpet Foundation Consumer Code of Practice 
fails to persuade the parties to reach an agreed settlement of a complaint the consumer 
may refer the matter to the Arbitration procedure.  
 

2. In cases where the consumer wishes to proceed with Independent Arbitration the 
Registered Specialist is required, under the terms of the Code of Practice, to agree to 
participate in the arbitration process. 

 
3. The Arbitration Terms of Reference and an Arbitration Application Form, upon request, 

will be sent to the consumer to help with the decision on whether or not to proceed with 
arbitration. If the consumer decides to pursue the case through arbitration the Arbitration 
Application Form will require completion by both the consumer and the Registered 
Specialist before it is sent, by the Registered Specialist, with the arbitration fees (£55 + 
VAT for both parties) to the Carpet Foundation. 
 

4. Any additional evidence from either party may be included with the Arbitration 
Agreement Form. 
 

5. The CF will send all the documentation from the Conciliation procedure, any additional 
evidence submitted and copies of the signed Arbitration Application Form to BTTG. This 
will initiate the arbitration process. 
 

6. BTTG will carry out the arbitration procedure and present its findings to the consumer, 
the Registered Specialist and the Carpet Foundation. An award made under the 
Independent Arbitration Service will be binding on both parties and may be challenged, 
under the Arbitration Act 1996, only on certain limited grounds. 
 

7. If the arbitrator finds that the consumers complaint is justified the consumer’s part of the 
initiation fee will be refunded to the consumer by the Registered Specialist 

 
8. The Code of Practice is concerned soley with the contract existing between the 

consumer and the retailer. The retailer must ensure that his suppliers will support him in 
the case of a complaint being identified as being the result of a manufacturing defect or 
performance shortcoming. 

 


